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Case no.14/Comm-PwDs/ 2023-24/1732

Shri. Suresh Kumar Pal, -Complainant

S/o, Balkrishan Pal, #148/1,
Behind Shantinagar,
Church, Shantinagar, Vasco Goa.

V/s -

The Director,
-Respondent-I

Directorate of Agriculture,
Krishi Bhavan Miramar,
Tonca, Caranzalem, Campal,

Panaji Goa.
-Respondent-II

The zonal Agriculture officer,
Zonal Agriculture office (Ponda)

Ponda-Goa.
Case filed on: 16/02/2024
16/08/2024

Decided on:

This is a Complaint for harassment at work place made by Shri. Suresh Kumar
Pal, a person with 60% Locomotor Disability. Herein the complainant has filed
the complaint against the Director, Directorate of Agriculture, in respect to

which notice were issued to the all respondent.

It‘is the case of complainant that on account of his health condition he cannot
climb stairs and as the lift of building is not functional and as the office is
situated on 3rdfloor, he is unable to attend office hence he requests to make

temporary arrangement for him on ground floor.

This Commission upon hearing both the parties and considering difficulties
faced by complainant had passed interim order after which The Respondent
has filed compliance on 02/05/2024 basically complying with all directions
issued by this Commission, the Respondent even made special seating

arrangement for complainant on ground floor of the post office.

This Co_mmission_ conducted subsequent hearings on which efforts were made

to get lift operational through Directorate of Panchayat by giving directions,

however Panchayat express its inability on accounts of lack of funds and
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assures to do the same as when funds are available.
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We hereby recommend.
-1, the Director, Directorate of Agriculture, Krishi Bhavan
commended to

1. The Respondent
Miramar, Tonca, Caranzalem,Campal, Panaji Goa is re
issue an Order to allow the Complainant Shri. Suresh Kumar Pal to work
from home by considering his Disability and medical condition.

2. Further the Respondent-II, The zonal Agriculture office, Ponda-Goa, on
receipt of Order received from Respondent-I, is recommended to
immediately direct the zonal Agriculture office, Mormugao-Goa to allow
Shri. Suresh Kumar Pal to work from home and allot the work as per his

cfﬁcjency and ability to work considering his disability.

3. This Commission recommends the Complainant Shri. Suresh Kumar Pal
to make arrangement to pick-up files/assignment work given from the
office and after finishing the work or completing assignment work will

make arrangement to drop filcs/assignment work back to office, as to
cnsure that no inconvenience is caused to smooth functioning of the

Office.
4, The? Respondent-I shall pay to the complainant full salary for the month
which he has not been paid or paid less on the grounds of leave not

regularised or absent not regularised. It is to be considered that even
though Respondents had made provisional seating arrangement on
ground floor in the post office, but same was not accessible as it was 20
@Js\gway from his residence also was having steps which complainant
was not able to climb and hence make it inaccessible. So in sum and
substanoe\ complainant could not attend his duty for aforesaid reasons
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under my hand and seal



