BEFORE THE STATE COMMISSIONER FOR PERSONS

®
WITH DISABILITIES

ADD: SANJAY CENTRE FOR SPECIAL EDUCATION
GROUND FLOOR, PUNDALIKNAGAR,
PORVORIM-GOA.

Case No.06/SCPWDS/2022-23 /437
Shri. Gopal P Naik,

C-5-D, Govt Qtrs,
Altinho Panaji Goa.

Complainant

V/s

The Assistant Engineer,

Office of Assistant Engineer,

Sub Division III, W.D. 1 (Bldgs), -Respondent
PWD, Altinho Panaji Goa.

Case filed on: 07/07/2022.
Decided on: 06/10/2022.

1. Matter in hand pertains to a complaint filed by Shri. Gopal P Naik a
Person with 40% Locomotor Disability, R/o, C-5-D Govt Qtrs, Altinho
Panaji Goa, before this Commission, requesting to make provision for
car parking slot with reserved notified board for Persons with

Disabilities.

2. The Complainant state that the complainant had written a letter
addressed to the Assistant Engineer O/o the Assistant Engineer SD-
III, W.D.I (bldgs) P.W.D. Altinno Panaji Goa, dated 19/03/2020
requesting to allot the reserved car parking space and temporary shed
at Govt Qtrs C-5-D, Altinho Panaji Goa.

3. Complainant further stated that a reserved car parking space was
allotted by the Public Work Department (PWD) at Govt Qtrs C-5-D,

Altinho Panaji Goa.

4. Further application receipt dated 05/04/2022 was submitted by the
complainant to the Office of The Assistant Engineer, Sub Division III,
W.D.I (Bldgs), PWD, Altinho Panaji Goa, requesting to do concrete
flooring for the car shed which was already erected and the same is
pending unattended.

5. Complainant further stated that, the Staff/ Employee of the Assistant
Engineer office approached the Complainant on 04/07/2022 and
informed that the reserved parking shed is illegal and therefore needs
to be demolished. The complainant further mentioned that during the
telephonic conversation with the higher official PWD, the complainant
has informed the official that the car parking is legal as per the
application letter dated 19/03/2020.
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remain present on 26/08/2022 at 11:00 am, in the Commissioners
chamber.

On 24/08/2022 the Assistant Engineer PWD SD-III submitted the
reply to the notice issued dated 13/07/2022 vide Iletter
No.PWD/SDIII/WDI/F./22-23/100 dated 23/08/2022 to this office
and collected the (Summon Notice/Reminder -I) copy to remain
present for the next hearing.

The Respondent in its reply dated 23/08/2022 stated that:

1) Shri. Gopal P. Naik a resident of quarter no C-5-D of building no C-5
consist of 8 number of quarter at Altinho.

2) That for the government employee other than E- type Quarters no
garage is allotted and residents are utilizing whatever garages are
available to them with mutual understanding,

3) That Shri Gopal P. Naik is also utilizing the garage with the mutual
consent of all occupants.

4) That a complaint was raised by one of the resident of C-5-A
regarding dispute within various occupants about parking of vehicle
since there are only five parking sheds for eight residents and the issue
was brought to the notice of the Chief Engineer PWD. The Chief
Engineer PWD then instructed the Respondents office to provide the
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14. To that the Respondent replied that, due to non availability of funds
and other technical reasons the said work was delayed. Inspite of non
entitlement of the Complainant, the Respondent has assured to do
reserve car parking with notified reserved car parking board for PwDs
near to the Complainants residence. Further the respondent also
assured to carry out the repair work like water proofing to stop
leakage of water, fixing of railing/handle bars along with the steps of
the complainants resident at the second floor, of Govt quarter C-5-D.

15. Upon hearing both the parties and going through the issue concerned
in the complaint, and considering the Rights of Persons with
Disabilities, the importance of the accessibility of the physical
infrastructure for Persons with Disabilities as mandates under
Section 41 and 45 of the Rights of Persons with Disabilities Act
2016, are as under:

Section 3 (1) of the Right of Persons with Disabilities Act2016
mandates as under:

Section 3 (1) Equality and Non Discrimination:-

The appropriate government shall ensure that the Persons with Disabilities
enjoy the right to equality, life with dignity and respect for his or her
integrity equally with others.

The Section 41(1) of the Right of Persons with Disabilities Act-2016
mandates as under:
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We have duly considered the complaint filed by the complainant viz & |
the reply of the respondent and after carefully examining the sameé W€ pass |

the following order:

ORDER

1. Considering the reply of the Respondent to the complaint that the
Complainant will be provided with the garage facility at the same
Quarters considering the urgent need of the complainant, it is hereby
recommended that the Respondent shall provide a garage for car
parking with notified reserved car parking signage board, dedicated for
Persons with Disability, close to the residence of Person with Disability.

2. Complainant shall cooperate with the Respondent and the Contractor
for temporary shifting of his vehicle to an alternate garage so as to
enable the Respondent and contractor to carry out the
redevelopment/renovation of land for providing proper and additional
parking spaces.

3. That the Respondent to carry out work of fixing of railing /handle bars
along with the steps at the earliest so as to make it accessible for
Persons with Disabilities residing at the second floor of the Govt Qtrs
building C-5-D.

4. The Respondent is further recommended to do overall repair work
including water proofing to stop the leakage of water in the second
floor Govt Qtrs building C-5-D of the Complainant.
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5. The Respondent to submit within 3 weeks the plan of action to do
above recommended work with a time frame.
6. The Respondent shall submit positive compliance report on thef
recommendation made herein above, to this office within the period 0
three months on receipt of this order.

In view of the

above
disposed off.

the present complaint is hereby

. ; 06th
Given under my hand and seal of this Commission, oI this day of
October 2022

State Commissioner
For Persons with Disabilities
C/o. Sanjay Centre for Special Education

Porvorim-Goa \Yr’

c\i
(Guruprasad R. awaskar)

State Commissioner for Persons with Disabilities



