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In recognition of its
impactful initiatives,the
State Commissioner was
honoured with the Best
State Commissioner
Award by the Department
of Empowerment of
Persons with Disabilities,
Government of India. The
award was conferred by
the Hon’ble President of
India, Smt. Droupadi
Murmu, acknowledging
Goa’s progressive efforts
in advancing accessibility,
empowerment, and
inclusive development.

administrative focus, streamlined

violations, advising the Govt on policy

Empowerment

A significant institutional record
was achieved in April 2024
with the establishment of an
independent Department 
Empowerment of Persons
with Disabilities by the govt
of Goa. The creation of this
dedicated dept enhanced

service delivery, and reinforced 
the State’s commitment to the

disability rights and inclusion.
The mandate of the Office includes 

monitoring the implementation of the
Act, inquiring into complaints of rights

and promoting accessibility in infrastructure,
transport, public services, and digital platforms

Its jurisdiction extends across all Govt department
public authorities, local bodies, educational institutions,

and establishments covered under the Act.

The Office became fully operational in January 2022 with the appointment
of  independent State Commissioner, marking decisive step towards

strengthening institutional oversight in the disability sector
Since then, it has actively worked to promote inclusive

governance through the grievance redressal an
accessibility audits, a policy advisory support

action with Government departments 
and stakeholders.

sensitisation programmes, & coordinated

ESTABLISHMENT,
MANDATE
AND JURISDICTION
The Office of the State Commissioner for Persons with
Disabilities, Goa, functions as a statutory authority under the
Rights of Persons with Disabilities Act, 2016 to safeguard the
rights of persons with disabilities (PwDs) and to ensure
effective implementation of disability-related laws and
policies across the State.
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Vision

To safeguard and promote the rights of
persons with disabilities under the Rights
of Persons with Disabilities Act, 2016.

To monitor implementation of disability-
related policies and programmes.

To build an inclusive and accessible
society where persons with disabilities
are provided equal opportunities for
growth and development, enabling
them to lead productive, safe, and
dignified lives.

Core Objectives

Vision,
Mission 

and Core
Objectives

To empower persons with disabilities
through effective implementation of
relevant laws, policies, and schemes,
and to create an enabling environment
that ensures equal opportunities,
protection of rights, accessibility, and
full participation in all spheres of life.

Mission

To strengthen grievance redressal and
legal safeguards.

To promote accessibility in infrastructure, 
transport, and digital services.

To advance awareness, inclusion, and
empowerment initiatives transport, 
and digital services.

Vision
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Hon’ble Chief Minister
Dr Pramod Sawant
It gives me great pleasure to present the Annual Report of the
Office of the State Commissioner for Persons with Disabilities
for the year 2025–26. The Government of Goa remains firmly
committed to building an inclusive and accessible State
where persons with disabilities are empowered to participate
fully and equally in all spheres of life.

The establishment of an independent Department for
Empowerment of Persons with Disabilities marks a significant
step toward strengthening institutional mechanisms and
ensuring focused implementation of policies and
programmes. I commend the Office for its sustained efforts in
advancing accessibility, awareness, and equal opportunity
across the State.
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Hon’ble Minister 
for  Empowerment of
Persons with Disabilities

Shri. Subhash
Phal Dessai

The journey towards inclusion requires consistent effort,
coordination, and sensitivity. The initiatives undertaken during the
year reflect the Government’s commitment to safeguarding the
rights and dignity of persons with disabilities while strengthening
service delivery mechanisms.

Through policy interventions, accessibility measures, and targeted
welfare initiatives, the Department and the Office of the State
Commissioner have continued to expand outreach and impact. I
appreciate the collaborative efforts of all stakeholders in furthering
the cause of empowerment and inclusion in Goa.
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Secretary,
Empowerment of
Persons with Disabilities 

The year 2025–26 has been marked by consolidation and
strategic expansion in the disability sector. Strengthening
administrative systems, improving interdepartmental coordination,
and ensuring effective implementation of statutory provisions have
remained key priorities.

The continued focus on accessibility, grievance redressal, and
capacity building reflects a structured approach toward inclusive
governance. The progress documented in this report underscores
the importance of institutional commitment in achieving
sustainable outcomes.

Shri Prasanna
Acharya, IAS
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Director, Department
for Empowerment of
Persons with Disabilities

The Commission has worked with a focused mandate to enhance
programme delivery and promote inclusive development across
sectors. Special emphasis has been placed on accessibility, skill
development, and welfare support mechanisms to ensure
meaningful participation of persons with disabilities.

The initiatives undertaken during the year demonstrate steady
progress in strengthening institutional frameworks and expanding
outreach. I acknowledge the dedication of the teams involved in
advancing the Commissions  mission.

Mrs. Varsha
Naik

Off ice  Of  The Sta te  Commiss ioner  For  Persons  Wi th  D isab i l i t ies,  Gov t . Of  Goa,     Annua l  Repor t  2025-26 9



Hon’ble State
Commissioner for
Persons with Disabilities

The Office of the State Commissioner for Persons with Disabilities
continues to function as a vigilant statutory authority committed to
safeguarding rights and promoting accountability. During the year,
focused efforts were made to strengthen grievance redressal
systems, monitor compliance, and promote awareness across
institutions.

The recognition received at the national level reflects the collective
efforts of the Government and stakeholders in building an inclusive
ecosystem. We remain committed to advancing accessibility,
equality, and empowerment across Goa.

Shri
Guruprasad
Pawaskar

Off ice  Of  The Sta te  Commiss ioner  For  Persons  Wi th  D isab i l i t ies,  Gov t . Of  Goa,     Annua l  Repor t  2025-26 10



Secretary, 
State Commission for
Persons with Disabilities

The Commission has continued to support the implementation of
disability rights through structured administrative processes and
stakeholder engagement. Emphasis has been placed on
efficiency, transparency, and responsiveness in addressing
concerns brought before the Office.

The progress reflected in this report highlights the importance of
coordinated institutional efforts in achieving inclusive governance.
The Commission remains dedicated to strengthening systems that
uphold dignity and equal opportunity for all.

Shri Taha
Haaziq
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State Commissioner Secretary

Leadership Rooted in 
Passion, Inclusion,
and Impact 

Meet the Team

Shri. Guruprasad R Pawaskar Shri. Taha Haaziq

ADMINISTRATIVE 
STRUCTURE

Administrative Officer Upper Divison Clerk
Shri. Ratnakant Cumbarjuenkar

Jr, Steno
Mrs. Ninette R Silveira

Lower Division Clerk
Shri. Prashant Raut

Ms. Durga U Naik

Lower Division Clerk
Mrs. Sushanti A Sawant

Driver
Shri. Prashant Gaonkar

Multi Tasking Staff
Shri. Narayan Kubal

Multi Tasking Staff
Shri. Mithin Gaonkar

Lower Division Clerk
Shri. Mahadev Sawant
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WORKSHOP ON
CHILD & ADOLESCENT
WITH MENTAL HEALTH

A one-day workshop on Child and Adolescent with Mental Health was
conducted on 7  April 2025 which brought together experts Dr. Indrajit
Thopte and Dr. Usha Dave to share vital insights on supporting mental
health of Children with Disabilities.

th

The Workshop was Organized by the Office of the State Commissioner for
Persons with Disabilities in collaboration with the Goa Dyslexia Association,
the event united educators, NGOs, and stakeholders across Goa for a
meaningful exchange on mental wellness and inclusion.

7 APRIL 2025
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AWARENESS 
WORKSHOP FOR CAREGIVER 

The Office of the State Commissioner for Persons
with Disabilities and the Department for
Empowerment of Persons with Disabilities, Goa,
organized a workshop for caregivers. The session
focused on enhancing caregiving skills and
understanding the needs of persons with
disabilities.

The session was conducted by Shri Prakash
Kamat, Shri Mahadev Sawant, Ms. Federica
Menezes, Mr. Patrick D'Souza, and sign language
interpreter Ms. Muskan Sheikh. Key officials,
including the State Commissioner for Persons with
Disabilities and the Director of the Department
also attended the event, emphasizing the
importance of empowering caregivers and
promoting inclusivity.

7 MAY 2025
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SENSITIZATION WORKSHOP ON
RIGHTS OF PERSONS WITH DISABILITIES ACT 2016 
An important Sensitization workshop was organized for Police Personnel from across the
state by the Office of the State Commissioner for Persons with Disabilities on RPWD Act
2016. Present at the session were Shri Ajay K. Sharma (Deputy Inspector General of Police),
Smt. Sunita Sawant (S.P) Narcotics Cell), Ms. Arshi Adig (SP, Foreigners Branch), DySPs
and police inspectors. The workshop was conducted by Hon'ble State Commissioner, Shri
Guruprasad Pawaskar, in the presence of Shri Prakash Kamat, Member, State Advisory
Board and Shri Donald Fernandes, Street Providence trust. Sensitization of police officers on
RPwD Act 2016 ensures respectful treatment, prevents rights violations, and promotes
accessible justice delivery.

18 JUNE 2025
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24TH WORLD IPCA

The State of Goa proudly hosted the 24th World IPCA
(International Physically Disabled Chess Association) Individual
Chess Championship 2025, a prestigious global sporting event
for persons with physical disabilities, held from 21st to 31st July
2025 at the International Centre Goa, Dona Paula. Hosted in
Asia for the first time, the championship marked a significant
milestone in inclusive sports and reinforced Goa’s growing
reputation as a global hub for accessibility-driven international
events.

(INTERNATIONAL PHYSICALLY
DISABLED CHESS ASSOCIATION)

The event was jointly organised by the Department for
Empowerment of Persons with Disabilities, Government of Goa;
the State Commission for Persons with Disabilities, Goa; the
Goa Chess Association for Persons with Disabilities; and the
Chess Federation for Physically Disabled under the aegis of the
All India Chess Federation, with support from FIDE, the Asian
Chess Federation, and the Sports Authority of India. This multi-
institutional collaboration reflected strong interdepartmental
coordination and commitment to inclusive sporting excellence.

21-31 JULY 2025
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The championship brought together 97 participants representing 18 federations from
across the world, including Angola, Armenia, Canada, Croatia, Czech Republic, France,
India, Israel, Kazakhstan, Kyrgyzstan, Mongolia, Nepal, Philippines, Poland, Slovakia,
Uzbekistan, Vietnam, and FIDE. The scale and diversity of participation made it one of the
most inclusive editions in the history of the tournament.

Participants
Represent ing  18
federat ions  f rom
across  the  wor ld

97
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The opening ceremony was graced by distinguished dignitaries including Hon’ble Chief Minister
Pramod Sawant; Hon’ble Minister for Empowerment of Persons with Disabilities Subhash Phal
Dessai; IPCA President and International Master Andrei Gurbanov; Hon’ble State Commissioner
for Persons with Disabilities Shri Guruprasad R. Pawaskar; and Director, Department for
Empowerment of Persons with Disabilities, Mrs. Varsha Naik. Their presence underscored the
Government’s firm commitment to promoting accessibility, empowerment, and equal opportunity in
sports.

The tournament witnessed high-calibre competition from top international players. Among the
leading participants were International Master Marcin Molenda of Poland, International Master
Andrei Gurbanov of Israel, and several titled players representing FIDE and other federations. The
championship rounds were marked by strategic brilliance and competitive intensity, with new
leaders emerging as the tournament progressed. The much-anticipated Blitz Tournament added
further excitement and engagement to the event.

Beyond competitive excellence, the championship exemplified the true spirit of inclusion and care.
In a notable instance reflecting accessibility and empathy, a participant facing medical challenges
was facilitated to compete from her room, ensuring continued participation without disadvantage.
Such measures highlighted the event’s inclusive planning and sensitivity toward diverse needs.

More than a tournament, the 24th World IPCA Chess Championship stood as a celebration of
resilience, ability, and global unity. By successfully hosting this landmark international event, Goa
strengthened its position as a leader in inclusive governance and demonstrated how sport can
serve as a powerful platform for dignity, empowerment, and international collaboration.
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+6.5%

Title

+4.5%

-1.5%

+2.9%

- 6 -

Sensitization
Training

In the Rights of
Person with

Disability (Rpwd)
act 2016 under

the theme 
 “INCLUSIVE

POLICY FOR A
BARRIER FREE

GOA”

Office of state commissioner for
persons with disabilities in association
with the Goa Police begin their first-
ever sensitization training on the
Rights of Persons with Disabilities
(RPwD) Act, 2016, under the theme
"Inclusive Policing for a Barrier-Free
Goa."

This four-day program, organised by
the Department for Empowerment of
Persons with Disabilities and the State
Commission for Persons with
Disabilities, in collaboration with
iprobonoindia, equips police officials
with the skills to engage with persons
with disabilities with dignity, empathy,
and respect. A landmark step towards
dignity, accessibility & justice for all.

19 AUGUST 2025
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Purplefestgoa, risingflamenow in
collaboration with disability
commission goa, Department for
Empowerment of persons with
Disabilities, Govt of India, UN
Women, uninindia, hosted
'Spotlight' - a media sensitization
workshop on inclusive and
intersectional reporting on
disability. Journalists and media
professionals explored how stories
can amplify disabled voices with
dignity, moving beyond pity or
tokenism, and shape a more
inclusive society.

A Media
Sensitization
Workshop on
Inclusive and
intersectional
report ing on
disabil i ty
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INTERNATIONAL
PURPLE FEST 
GOA 2025

A Global
Benchmark
in Inclusion
The International Purple Fest Goa
2025, held from 9th to 12th
October 2025, marked a
significant milestone in advancing
disability inclusion in India.
Building on the success of earlier
editions, the Fest evolved into a
globally recognised platform
bringing together persons with
disabilities, policymakers,
organisations, corporates, and
international stakeholders.
Organised by the Office of the
State Commissioner for Persons
with Disabilities and the
Department for Empowerment of
Persons with Disabilities,
Government of Goa, in
collaboration with the Ministry of
Social Justice and Empowerment,
Government of India, and United
Nations India, the event achieved
a historic first—marking the
collaboration of United Nations
India with a state-led initiative of
this scale, reflecting global
recognition of Goa’s leadership in
inclusion

9-12 OCT 2025
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UNIVERSAL DESIGN &
INCLUSIVE THINKING

100000+
Visitors

Centred around the theme of

The Fest was designed as a model of inclusive practices where every aspect—
physical, digital, and social—ensured dignity, independence, and equal
participation. With over 1 lakh visitors and 15,685 registered delegates,

including more than 8,500 persons with disabilities, the Fest demonstrated
unprecedented reach and impact at both national and international levels.
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A defining strength of Purple Fest
2025 was its comprehensive and
innovative approach to
accessibility, setting a national
benchmark in inclusive event
design. Universal design principles
were seamlessly integrated across
all venues and systems, ensuring
a barrier-free experience for all
participants.

A fully inclusive wayfinding system
was introduced, incorporating
tactile pathways, high-contrast
navigation, QR-enabled audio and
text guides, and beacon-based
mobile navigation to support
independent movement. A multi-
sensory communication
ecosystem combined Braille
signage, AAC panels, pictograms,
and real-time AI captioning, along
with national and international sign
language interpretation, ensuring
accessibility across diverse needs.

Accessibility 
& Inclusive
Infrastructure
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Despite heritage restrictions, key buildings
at the Entertainment Society of Goa were
successfully made accessible through the
installation of ramps, lifts, and tactile tiles,
demonstrating that inclusion can be
achieved without compromising heritage
value. Across Panjim city, 90 ramps were
installed at 65 locations, along with
accessible washrooms, wheelchair support
stations, and step-free pathways, ensuring
seamless mobility.

Digital inclusion was strengthened through
the Purple Fest App, which offered voice-
enabled navigation, real-time updates, and
beacon-based guidance, enabling
independent participation. Complementing
these efforts, volunteers and stakeholders
were extensively trained in disability
awareness and inclusive etiquette, creating
an environment rooted in dignity and
respect.

app

90
RAMPS

65
LOCATIONS

were installed at

along with 

Accessible
Washrooms

Wheelchair
support station

Step-free
Pathways
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25 
National & international

conference

2000 +
Participation
of athletes

400
Performers

The Fest featured a diverse range of
thematic tracks designed to promote
engagement, learning, and
empowerment. The Purple Think Tank and
Conference Track hosted over 25 national
and international conferences and 8 high-
level policy discussions on critical issues
such as inclusive education, employment,
assistive technology, and climate justice,
generating actionable insights for the
sector.

Experiential engagement was a key
strength of the Fest. The Purple Fun Track
introduced inclusive adventure activities
such as scuba diving, parasailing, and
heritage walks, while the Purple Sports
Track showcased tournaments including
blind cricket, wheelchair basketball, and
unified sports, with participation from over
2,000 athletes. The Purple Rain Track
brought together over 400 performers
across 33 cultural performances,
including renowned artists and performers
with disabilities, with sign language
interpretation extending accessibility to
live entertainment.

 Major Highlights 
& Key Features

100
Stalls in the

exhibition area
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Interactive spaces such as the Purple
Experience Zone and Purple Kaleidoscope
offered immersive installations, tactile art,
and sensitisation activities, fostering
empathy and awareness. The Purple
Exhibition Zone, featuring over 90 stalls by
entrepreneurs with disabilities, promoted
innovation and economic empowerment,
contributing to the growth of the Purple
Economy.

The Fest also witnessed several landmark
initiatives and innovations, including the launch
of assistive technologies, the Divyang Rath
mobile therapy unit, accessible mobility
solutions, and an accessible beach boardwalk at
Miramar, enabling persons with disabilities to
experience the beach independently for the first
time. Unique awareness initiatives such as long-
distance journeys and inclusive cycling
expeditions further amplified the message of
inclusion and resilience.
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WORLD WHITE
CANE DAY
On the occasion of World White Cane Day 2025, the Office of
the State Commissioner for Persons with Disabilities
(SCPwD) and the Department for Empowerment of Persons
with Disabilities (DEPwD), in association with the National
Association for the Blind (NAB) Goa, organised a meaningful
and inspiring celebration. The event featured awareness
walks and engaging performances, all aimed at promoting
understanding and inclusion.

The initiative reinforced a powerful message that the white
cane is not a symbol of limitation, but one of independence,
confidence, and dignity, empowering persons with visual
impairments to navigate the world with pride.

15 OCT 2025
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A special assessment camp for
Orthotics and Prosthetics was
organised  with a focus on early
identification and intervention. The
camp provided comprehensive
screening, personalised
assessments, and expert guidance
to enhance mobility, independence,
and overall well-being among
children with special needs.
Through this initiative, beneficiaries
received support tailored to their
individual requirements, promoting
improved quality of life and
inclusion. The camp was
successfully conducted with the
support and collaboration of the
District Administration North Goa,
District Administration South Goa,
the Department for Empowerment
of Persons with Disabilities,
DDRCPL, and ALIMCO, reflecting a
coordinated effort towards
strengthening assistive care
services for children with
disabilities.

A special
Assessment
camp
Distribution of
Orthotics and
Prosthetics
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D I V YA N G  R AT H

After the news surfaced about a youth from
Canacona, the Office of the State
Commissioner for Persons with Disabilities
and the Department for Empowerment of
Persons with Disabilities, Goa, took prompt
action by sending the Divyang Rath on 12th
November 2025 within 24 hours. Divyang
Rath an initiative launched during the
International Purple Fest; Goa 2025 was
sent directly to the youth's residence for
assessment and support. Following the
inspection, the case was identified as
Spastic Cerebral Palsy (CP). The
therapeutic intervention focused on lower
body and upper body exercises, aimed at
improving flexibility, reducing spasticity, and
enhancing overall mobility. 

12 NOV 2025
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The Office of the State Commissioner for
Persons with Disabilities, Goa, in collaboration
with the Rotary Club of Bardez Coastal and
supported by the Department for Empowerment
of Persons with Disabilities, organized a joyful
Children’s Day Celebration with the students of
Sanjay Centre for Special Education, Porvorim
on 19 November 2025.

The highlight of the programme was a beautifully
curated inclusive nature trail at Chorao village,
conducted with Soul Travelling. The trail was
designed to be fully inclusive, ensuring that
children with disabilities could participate,
explore, and enjoy the experience comfortably. A
total of 29 students and teachers participated in
the experience, which was specially designed to
be accessible for children with intellectual
disabilities, hearing impairment, Down
syndrome, and other diverse needs.

From exploring the serene surroundings to
engaging with nature through sensory and
guided activities, the children enjoyed every
moment. Their smiles, excitement, and curiosity
made it one of the most memorable outreach
programmes of the year.

CHILDREN’S DAY
INCLUSIVE NATURE
TRAIL CHORAO

19 NOV 2025
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A day filled with learning, joy, accessibility, and
inclusion just as Children’s Day should be!
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WELCOMING THE GOA
WHEELCHAIR CRICKET TEAM
Department for Empowerment of Persons with Disabilities and State Commissioner for Persons
with Disabilities welcomed the Goa Wheelchair Cricket Team, champions of the 6-State National
Tournament CMs Trophy - Odisha, at Vasco Railway Station, honouring their remarkable
achievement and making Goa truly proud. Hon'ble State Commissioner for Persons with
Disabilities, Shri.Guruprasad PawaskarSecretary, SCPwD Shri. Taha Haaziq were present during
the welcome. 

19 NOV 2025
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The Office of the Goa State Commissioner for Persons with Disabilities, in
coordination with the Department of Empowerment of Persons with Disabilities,
organised a sensitization and awareness session at Porvorim, Goa, to encourage
persons with disabilities to pursue higher education through Indira Gandhi National
Open University (IGNOU).

The session was addressed by Dr. Srinivas, Director, and Dr. Shashi Kumar, Deputy
Director, IGNOU Regional Centre, Panaji, in the presence of Shri Guruprasad
Pawaskar, Hon'ble State Commissioner for Persons with Disabilities, Smt. Varsha
Naik, Director, DEPWD, and Shri Taha Haaziq, Secretary, SCPD.

Conducted in hybrid mode with sign language interpretation, the session focused on
inclusive education, scholarships, and opportunities for senior Government posts
under the 4% reservation. Participants actively interacted with the dignitaries, who
addressed queries on admissions, courses, and academic support. A meaningful
step towards inclusive education, informed choices, and empowered futures for
persons with disabilities.

SENSITIZATION AWARENESS
SESSION FOR PERSON WITH DISABILITY 
t o  p u r s u e  h i g h e r  e d u c a t i o n  t h r o u g h  I n d i r a
G a n d h i  N a t i o n a l  O p e n  U n i v e r s i t y  ( I G N O U )  

22 DEC 2025
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The International Day of
Persons with Disabilities

was observed on 7 January
2026 bringing together

leaders, students, and the
disability community to

celebrate inclusion, talent,
and equal opportunities.

From felicitating the
wheelchair cricket team to

recognizing creativity
through art, quiz, and

performance competitions,
the event reflected Goa's

commitment to an inclusive
and accessible society.

THE
 INTERNATIONAL 
DAY OF PERSON
WITH DISABILITY

EMPOWERING
LIVES &

ENSURING
RIGHTS

7 JAN 2026
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FOR JUDICIAL OFFICERS FROM VARIOUS COURTS
OF GOA.
The Office of the State Commissioner for Persons with Disabilities and the Department for
Empowerment of Persons with Disabilities, in collaboration with the Goa State Legal
Services Authority (under the aegis of NALSA), organised an awareness session on the
Rights of Persons with Disabilities Act, 2016 for judicial officers from various courts across
Goa. The session aimed to strengthen legal understanding and promote effective
implementation of disability rights within the judicial system. It was graced by Hon’ble Justice
Shri Valmiki Menezes, Hon’ble Justice Shri Ashish Chavan, Shri Guruprasad Pawaskar,
Hon’ble State Commissioner for Persons with Disabilities, Mrs Varsha Naik, Director,
Department for Empowerment of Persons with Disabilities, Shri Taha Haaziq, Secretary to
the State Commissioner for Persons with Disabilities, and Mrs Durga Madkaikar, Member
Secretary, GSLSA. The resource persons, Advocate Amar Jain and Dr Sachin Sharma,
delivered insightful presentations on the provisions, scope, and practical implications of the
Act, fostering greater awareness and sensitisation among judicial officers towards ensuring
inclusive and rights-based adjudication.

AN AWARENESS SESSION ON
THE RIGHTS OF PERSONS WITH
DISABILITIES ACT, 2016 22 DEC 2025
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The programme was led by Rotary International District
3170 and organized by the Department of
Empowerment of Persons with Disabilities, Office of the
State Commissioner for Persons with Disabilities, Rotary
Club of Bardez Coastal Charitable Trust, in collaboration
with the Disability Alliance for Inclusive Goa.

Stride for Equality Run for Inclusion was conducted as
an inclusive marathon aimed at promoting social
inclusion and equal opportunities for persons with
disabilities. The event brought together people from
different backgrounds to participate in a collective effort
for social change.

RUN FOR
INCLUSION

11 JAN 2026
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- 7 -

km km

The marathon included 3 km and 5 km running categories, ensuring participation from
people of all age groups and abilities. Special attention was given to accessibility, making
the event inclusive and barrier-free for persons with disabilities.

Running
Categories
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The Office of the State Commissioner for
Persons with Disabilities (SCPwD),
Government of Goa, has extended support to
an inclusive tourism initiative organized by
18NotOut (Jaiden Forever Foundation), a
parent-led, Section 8 non-profit organization
based in Bengaluru, working for children with
disabilities and their families.

18NotOut planned a three-day inclusive trip
to Goa from 19th to 21st January 2026, with
participation from 15–20 families
(approximately 30–40 participants), including
persons with locomotor and visual
disabilities, some of whom are wheelchair
users. The visit was organized with the
objectives of social inclusion, recreation, and
experiential learning, while ensuring dignity,
safety, and accessibility for all participants.

The initiative aligns with the objectives and
spirit of the Rights of Persons with Disabilities
Act, 2016, and reflects the Government of
Goa’s continued commitment towards
promoting accessible tourism, inclusive
public spaces, and equal participation of
persons with disabilities in social and
recreational activities.

19-21 JAN 2026

Support 
to inclusive 
Tourism Initiative
by 18NotOut
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The South Goa District Convention, jointly
organized by Saksham Goa Organisation
and the Commission for Persons with
Disabilities, Goa, was held on 25 January
2026 at Uma Bhavan, Dhavali–Ponda. Mr.
Abhay Prabhu, President of Saksham Goa,
introduced the organization’s initiatives,
while the convention was presided over by
Mr. Pandurang Kurtikar, Chairman of the
Thrift Cooperative Society and Goa State
Cooperative Bank, who assured continued
support for disability welfare. Guidance was
provided by Mr. Atul Karkhanis (RSS).
Awareness stickers on “What can I do for
persons with disabilities?” were released
and explained by Mr. Sudesh Kavalekar. Mr.
Mahadev Sawant shared information on
government schemes, with inputs from Mr.
Nikhil Kavalekar. A highlight was interviews
of employed persons and entrepreneurs with
disabilities conducted by Ms. Anita
(Sushanti) Kavalekar, sharing inspiring
experiences. An exhibition on the RPwD Act,
2016 was presented by Mr. Pranay
Kavarekar. The event was anchored by Ms.
Madhuri Desai, organised under Ms. Savita
Desai, and attended by 50 employed
persons with disabilities, entrepreneurs,
members, volunteers, and dignitaries.
January 2026

District
Convention
for Persons
with
Disabilities

25 JAN 2026
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A Sensitisation & Awareness Session was
organised at Goa Shipyard Limited, Vasco, on 28th
Jan 2026 by the Office of the State Commissioner
for Persons with Disabilities and the Department for
Empowerment of Persons with Disabilities.

The session was led by Shri Prakash Kamat, Senior
Journalist & Disability Rights Activist, along with Shri
Mahadev Sawant, Shri Vishant Nagvekar, Shri
Prasad Joshi, Ms. Jamila Haziq, and Ms. Muskan
Shaikh, Sign Language Interpreter. Total 50 staff
were present in Goa Shipyard limited.

Sensitization
and Awareness
On Disability 
Rights and Inclusive
Workplace
28 JAN 2026
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A SESSION ON AWARENESS OF THE
RIGHTS OF PERSONS WITH DISABILITIES

FOR MATRUCHCHAYA WORKERS 
Organised by the Office of the State Commissioner for Persons with Disabilities and the
Department of Empowerment of Persons with Disabilities, the session focused on practical
guidance for assisting persons with disabilities in public and hospital settings.
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On the occasion of International Women’s Day, a
2day workshop was conducted”Beyond the
Medical odel: Gender, Disability and Rights” held
on 6  March 2026 at the Goa Medical College for
the Medical students and helthcare professionals
and “Disability Rights Are Human Rights” on 7th
March 2026 at the New District & Sessions Court
Complex, Merces by the Office of the State
Commissioner for Persons with Disabilities, Goa,
under the Department for Empowerment of
Persons with Disabilities, in collaboration with
Rising Flame, the North Goa District Legal
Services Authority, and the Rotary Club Bardez
Coastal. The workshop brought together law
students, women with disabilities, and legal
professionals to engage in meaningful dialogue on
disability rights through an intersectional lens. 

th
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DISABILITY RIGHTS 
ARE HUMAN RIGHTS

Key themes included access to justice, workplace
dignity, domestic violence, and sexual violence
laws impacting women with disabilities. The
sessions, led by experts Nidhi Goyal, Aanchal
Bhateja, Srinidhi Raghavan, and Sanchita Ain,
provided valuable insights into the Rights of
Persons with Disabilities Act, workplace inclusion,
and legal protections, fostering greater awareness
and strengthening the discourse on inclusive
rights and justice.

6-7 MARCH 2026

BEYOND THE MEDICAL MODEL
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The Samarth Accessibility Metric
Workshop: Making Hotels Inclusive for
All was organised on 27th March 2026 at
Taj Vivanta Goa by the Office of the State
Commissioner for Persons with
Disabilities and the Department for
Empowerment of Persons with
Disabilities, in association with Samarth
by Hyundai, Times Network, and
Samarthyam. The workshop brought
together professionals from the
hospitality sector to build awareness and
capacity on inclusive design and
accessibility standards within hotel
environments. 

Through interactive sessions and
practical insights, participants were
encouraged to adopt measures that
ensure barrier-free and welcoming
spaces for persons with disabilities. The
initiative marked a significant step
towards fostering a more inclusive
hospitality industry and reaffirmed the
commitment to building a future where
accessibility is integral to service and
infrastructure.

The Samarth
Accessibility
Metric Workshop
Making hotels
Inclusive for all

27 MARCH 2026
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The Office of the State Commissioner for Persons with Disabilities, Government of Goa, facilitated and
supported a comprehensive disability inclusion pilot initiative implemented by the Indian Hotels Company
Limited (IHCL), Goa, in collaboration with Beyond Labels and other key institutional partners. This initiative
represents a structured and scalable model for integrating persons with disabilities (PwDs) into the
mainstream hospitality workforce, demonstrating a shift from compliance-driven approaches to sustainable,
practice-based inclusion.

IHCL Goa operationalised inclusion across its hospitality properties, including Taj Cidade de Goa and Taj
Exotica, by embedding disability inclusion within its human resource and operational systems. This included
conducting structured workshops on disability inclusion, neurodiversity, workplace accessibility, and inclusive
guest engagement, thereby enhancing the capacity of leadership and staff. 
Beyond Labels contributed significantly as a technical and implementation partner by designing and delivering
specialised training modules and capacity-building programmes.

A key component of the initiative was the creation of employment pathways for persons with disabilities
through a structured “Classroom-to-Career” approach. In partnership with Sanjay School, candidates were
provided with opportunities for internships, workplace exposure, and skill alignment within the hospitality
sector. Pre-employment assessments were conducted for over 50 candidates to map their abilities with
suitable job roles and identify necessary workplace accommodations.

Advancing Inclusive
Employment in the
Hospitality Sector:
IHCL Goa Pilot 
Initiative 
(FY 2025–2026)
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ACCESSIBLE 56TH IFFI 2025
MAKING CINEMA INCLUSIVE—OVER 90 FILMS AT
IFFI 2025 
WERE MADE ACCESSIBLE FOR PERSONS WITH
DISABILITIES.
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GRADE 10
EQUIVALENCE CERTIFICATE
A LANDMARK STEP BY THE GOVERNMENT OF GOA INTRODUCING
GRADE 10 EQUIVALENCE CERTIFICATION FOR PERSONS WITH
INTELLECTUAL DISABILITIES.
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COMMISSIONER’S VISIT TO AYJNISHD
ENGAGING WITH STUDENTS AND FACULTY AT AYJNISHD TO
UNDERSTAND CHALLENGES AND STRENGTHEN INCLUSIVE 
EDUCATION INITIATIVES.
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COMMISSIONER’S VISIT TO ODISHA
STRENGTHENING GRASSROOTS INCLUSION THROUGH PARTICIPATION
IN A RURAL DISABILITY CONVENTION AND VISITS TO SPECIAL SCHOOLS
AND CENTRES IN ODISHA.
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ZERO CONFERENCE, VIENNA
REPRESENTING GOA ON A GLOBAL PLATFORM, THE COMMISSION
PARTICIPATED IN THE ZERO CONFERENCE IN VIENNA, ADVANCING
INCLUSIVE DIALOGUE.
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 Date Of Order – 21/10/ 25

Name of the Parties: 

Feila Silveira
 V/ s
 The Under Secretary legislature, secretariat
 
Facts Of The Case
The complainant Smt . Feila Silveira, person with 50% disability R/oH. No 437/ A
CurtorimGoa filed a complaint dated 07/ 04/2025 requesting for clarification on
promotion and seniority list for the Post of under Secretary Legislature. 
Observations And Recommendations / Decision of SCPwDs.

Upon receipt of the complaint Notice was issued to the respondent to submit report
on the issue of complainant. A reply was received from the respondent mentioning
that the petitioner Smt. Feila silveira who was elevated to the position of the section
officer on 20.08.2024 possesses B.com degree as on date. According to the
government guidelines complainant position is fallacious and it is clear that the
petitioner is not eligible for the post of under secretary legislative as per Requirement
of Recruitment Rules. 

After receiving the reply submitted by respondent Hearing was scheduled for
13/05/2025 at 11 am.
 Feila Silveira the complainant will have to complete her qualifying period of 10 years
as per the recruitment rules Quota of Non LLB Vacancy then only she may be eligible
for promotion to the post of under Secretary, Legislature under non – LLB quota and
on completion of 10 years of regular service.

After Hearing the complainant issue and reply of respondent the commission
recommended respondent to follow the relevant recruitment and service rules also
recommended respondent to make sure that discrimination of disability should not
happen at work place and follow the rules laid down by the RPwD Act, 2016.
Respondent shall submit compliance report within a period of three months in
accordance with section 81 of RPwD Act 2016. Petition wasdisposed off with a
recommendation to the respondent to follow provisions of Rights of Persons with
Disabilities Act, 2016.
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Date Of Order – 03/11/2025

Name of the Parties:       
Adesh Naik,
R/o Ladewada Madkai,
Mardol Ponda Goa.
v/ s
The Headmaster,
Smt. Anandibai M. Naik High School, 
Karanjal Madkai Ponda Goa.

The Director, 
Directorate of Education, 
Porvorim Goa.

Facts Of The Case:
The Complainant Shri. Adesh Naik, Person with disability filed a complaint before this
commission seeking orders from this commission directing respondent to comply with the
guidelines with respect to rejoining of duties and payment of salary.

Observations And Recommendations / Decision of SCPwDs.
This Commission recommended responded no. 1 the headmaster Smt. Anandibai M. Naik
High School, Karanjal Madkai Ponda Goa to submit the report to the commission on the
complaint given by shri. Adi Naik a person with disability 

upon hearing complaint of both complainant and respondent no. 1 hearing was schedule for
31/07/20225 at 11:00 am. After hearing the complainant and respondent no. 1 the state
commission directed The Directorate of Education to submit the report on this matter within
7 days. However, report was not submitted by the Directorate of Education it was directed
by the State Commissioner to issue hearing notice to the directorate of Education to remain
present in person for the hearing scheduled on 30/09/2025. 

Upon carefull examination by the commission of the complainant matter the replies of the
respondent no 1 and 2 and judgements of the Hon’ble Supreme Court, the commission
recommended respondent no 1 as per the rules and procedures the complainant pension
should be release at the earliest.  

As per the respondent no 2 it is the responsibility of the respondent no 2 to submit the
pension papers any delay can lead to hardship to the complainant the Commission
recommended responded no. 1 to release the order payment of the complainant at the
earliest.

As per the section 81 Rpwd act 2016 respondent no. 1 must file compliance before this
commission within a period of 3 months.
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Date of Order: 20/01/2026
 
Name of the Parties:  
Shri. Narayan D. Chodankar,                       
  R/o. Piqueno Chinwar,
Anjuna, Bardez – Goa
 
V/s
 
The Headmistress,
St. Michel Convent High School,
Vagator, Bardez Goa. 
Resp. I
 
The Director,
Directorate of Education,
Porvorim Goa, 
Resp. II
 
Facts of the Case
This Commission observed that the complaint dated 30/09/2025 was filed by Shri. Narayan
D. Chodankar, father of Master Shaunak N. Chodenkar, an 8-year-old child with Autism
Spectrum Disorder (ASD) studying in Class II at St. Michel Convent High School, Vagator,
Bardez–Goa. The complaint pertained to denial of inclusive education and reasonable
accommodation, alleging that the Headmistress had refused to permit the child to attend
regular classes with other students and had insisted that the child be kept separately,
thereby denying classroom inclusion.

Observations and Recommendations / Decision of SCPwDs
After calling for replies and conducting hearings on 09/01/2026 and 20/01/2026, the
Commission observed that the absence of a Special Educator and denial of classroom
inclusion had adversely affected the child’s right to education. The Commission further
noted that appointment of Special Educators in regular schools is mandatory and not
optional, and that effective administrative coordination between the school and the
Directorate of Education is essential for implementation of inclusive education. The matter
was examined in light of the provisions of the Rights of Persons with Disabilities Act, 2016
and the judgment of the Hon’ble Supreme Court in Rajneesh Kumar Pandey & Others v.
Union of India & Others.
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Accordingly, the Commission directed Respondent No. I, the Headmistress of St. Michel
Convent High School, Vagator, Bardez–Goa, to appoint a Special Educator as approved by
the Directorate of Education and to permit the shadow teacher engaged by the parents to
accompany and support the child in the classroom, upon obtaining written undertaking by
the parents.
The Commission further directed Respondent No. II, the Director of Education, to accord
necessary permission to Respondent No. I for establishment of an operational Life Skills
Resource Room and to issue necessary NOCs for appointment of Special Educators on a
regular basis as per the prescribed ratio under the CWSN scheme from the next academic
year. The complaint was disposed off with directions to both Respondents-I &-II to submit
compliance reports within the stipulated period.
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 Date of Order: 20/01/2026
 
Name of the Parties:​                                                                                 
Shri. Viraj D. Pawar
Upper Division Clerk,
Home Guard & Civil Defence Organization,
GRP, Altinho, Panaji Goa.
 
 V/s
  
 The Commandant General of Home Guard & 
Director Civil Defence, GRP, 
 Altinho, Panaji Goa
 
Facts of the Case
 
The Complainant Shri Viraj D. Pawar, a Person with Disability working as an Upper Division
Clerk in the Home Guard & Civil Defence Organization at Altinho, Panaji, filed a complaint
before the State Commissioner for Persons with Disabilities requesting transfer or posting
nearby Ponda, South Goa, as he resides in Ponda and faces severe hardship commuting
approximately 35 km daily due to his disability.
 
Observations and Recommendations / Decision of SCPwDs
 
The complaint was forwarded to the Respondent, the Commandant General of Home
Guard & Director Civil Defence, GRP, Altinho, Panaji Goa for a report. The Respondent
informed that the Office of the Home Guards & Civil Defence operates only from Altinho,
Panaji and does not have any branch offices in the State; hence transfer within the
organization was not feasible.
 
During the hearing, the Complainant highlighted the hardship faced in commuting from
Pondadue to his disability. The Respondent stated that they did not have authority to
transfer the employee to another department. However informed that the request had been
forwarded to the Under Secretary (Home), Home Department for consideration of
deputation.
 
After examining the matter, the Commission observed that under Sections 2(y), 3 and 20 of
the Rights of Persons with Disabilities Act, 2016, reasonable accommodation and non-
discrimination in employment must be ensured for employees with disabilities,
includingconsideration of their transfer needs to minimize hardship.
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Accordingly, the State Commissioner for Persons with Disabilities recommended the
Respondent to consider the recommending Shri Viraj D. Pawar for deputation to any
suitable department in Ponda Taluka whenever such requisition arises. The Complainant
was also advised to identify departments inviting deputation for the post of Upper Division
Clerk and inform his parent department. The Respondent was also directed to ensure that
no adverse service consequences occurs such as loss of seniority, pay, or promotional
prospects arise due to such deputation, strictly follow the provisions of the Rights of
Persons with Disabilities Act, 2016 and to submit a compliance report within 90 days.
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Date of Order: 26/09/2025
 
Name of the Parties:                                                                               
Shri. Silvestra Camilo Gracias,
 R/o. Hno.189/1, Soncrem,
 Shiroda, Ponda Goa.
 
  V/s
 
1) The Secretary,
 Village Panchayat Shiroda,
 Ponda, Shiroda-Goa.
 
2) The Director,
 Directorate of Panchayat, ​​
 3rd 4th & 5th floor, Myles
 High,Corporate Hub,
 Patto Panaji-Goa
 
Facts of the Case
 
Shri Silvestra Camilo Gracias, a person with disability residing at Shiroda, Ponda-Goa, filed
a complaint dated 28/05/2025 regarding non-issuance of a No Objection Certificate (NOC)
by the Secretary, Village Panchayat Shiroda, for repair of his house and compound wall. The
matter was forwarded to Respondent No. 1 on 16/06/2025, directing submission of a report
within 15 days. However, no response was received despite issuance of Reminder-I dated
14/07/2025 and Reminder-II dated 06/08/2025. Due to continued non-compliance, the
Commission scheduled a hearing on 03/09/2025 at 03:30 PM and impleaded the Director,
Directorate of Panchayat, as Respondent No. II.
 
Observations and Recommendations / Decision of SCPwDs.
 
During the hearing held on 03/09/2025, the Complainant and representatives of both
Respondents were present. The matter was heard, and necessary recommendations were
issued. The case was adjourned and the next hearing was scheduled on 18/09/2025 at
03:30 PM.
 
On 18/09/2025, all parties appeared before the Commission. The Complainant informed
that permission for repair of his house had been granted on 17/09/2025. The Commission
directed the Complainant to follow the prescribed procedure for obtaining permission for
repair of the compound wall.
The Complainant further raised issues regarding inaccessibility of the Panchayat office and
alleged misconduct by Panchayat staff. Taking serious note of the same, the Commission
issued the following directions:
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Respondent No.I (Secretary, Village Panchayat Shiroda) to install accessibility features,
including ramps and other necessary provisions, in the Panchayat office in accordance with
the provisions of the Rights of Persons with Disabilities Act, 2016. To ensure that all Persons
with Disabilities are treated with dignity and sensitivity and submit a compliance report
along with photographic evidence within 90 days, i.e. on or before 18/12/2025. 
 
Respondent No.II (Director, Directorate of Panchayat) to issue strict instructions to the
Secretary, Village Panchayat Shiroda, to comply with the Circular dated 09/04/2025
regarding grant of permissions for house repairs, and ensure that proper guidance and
cooperation are extended to the Complainant in matters relating to compound wall repair
and any other grievances.
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 Date 02/12/2025
 
Name of the parties:​   

Lakit Gokuldas Naik
 V/s
 The Director, Directorate of Art & Culture
Sanskruti Bhavan, 
Patto, Panjim-Goa.

Facts of the Case
• The complainant, Lakit Gokuldas Naik , a person with low vision, filed a complaint
regarding selection to the post of Grade I through the Goa Staff Selection Commission for
the Directorate of Art & Culture, Panaji. The complainant had appeared for the CBT
examination, qualified successfully, and was recommended by the Goa Staff Selection
Commission. However, no candidate was shortlisted under the Hard of Hearing category,
and the complainant’s case under the PwD category required consideration/approval. 

The Respondent submitted that the complainant could be considered under the PwD
category subject to approval from the Commission. Relevant provisions of the Rights of
Persons with Disabilities (RPwD) Act, 2016 and Office Memorandum dated 15.01.2018
issued by Department of Personnel and Training Government of India were examined. The
law mandates 4% reservation in government employment for persons with benchmark
disabilities, along with provisions for carry forward and interchange of vacancies in case of
non-availability of suitable candidates. 

Observations and Recommendations / Decision of SCPwDs
1. The Commission observed that the provisions of the RPwD Act, 2016 and Department of
Personnel and Training guidelines on reservation for persons with disabilities must be
strictly followed. 
2. It noted that in case of non-availability of candidates in a specific disability category,
vacancies should be carried forward or interchanged among disability categories, as per
rules. 
3. The Respondent is advised to consider the complainant under the PwD (Low Vision)
category. 
4. The Respondent is directed to comply with Department of Personnel and Training Office
Memorandum dated 15.01.2018 regarding reservation policy. 
5. The Respondent should adopt a more empathetic approach towards candidates with
disabilities and ensure that their rights are not violated. 
6. The case is disposed of with a direction to the Respondent to follow the RPwDAct, 2016
in letter and spirit. 
7. The Respondent must submit a compliance report within one month as per Section 81 of
the RPwD Act, 2016. 
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 ​​​​​ Date 09/02/2026
 
Name of the parties:​​ ​Devyani C. Naik
   V/s
 The Principal, St. Xaviers Academy,
Old Goa.-Goa.
 
Facts of the Case
• The complainant, Smt. Devyani C. Naik, filed a petition against the Principal of St. Xavier’s
Academy, Old Goa, alleging violation of Sections 4, 15, and 16 of the Right to Education
Act, 2009 and provisions of the RPwD Act, 2016. 
• The complaint pertains to her son, Master Kaveesh Naik, aged 9 years, a child with Autism
Spectrum Disorder (70%), who was admitted to Std. IV in July 2023 after completing all
formalities. 
• At the end of the academic year (29/04/2024), the complainant was informed that her son
was being shifted/demoted to the Intellectual Disability (ID) Unit, which she contested. 
• The Respondent school submitted that the child was admitted to the ID section with
parental consent and that any change was made in the child’s best interest to focus on life
skills and behavioural development, not as a demotion. 
• The complainant denied giving such consent, disputed the authenticity of the admission
form, and alleged lack of inclusion, participation, and adequate academic support. 
• The Directorate of Education, in its reply, observed that the school had violated provisions
of the RTE Act, 2009, while the matter remained sub judice before the Commission. 
• Hearings were conducted, and submissions/rejoinders were filed by both parties. 

 
2. Observations and Recommendations / Decision of SCPwDs
1. The Commission observed that the RPwD Act, 2016 mandates inclusive education and
reasonable accommodation, and that these are enforceable rights grounded in
constitutional principles of equality, non-discrimination, and dignity. 
2. It emphasized that inclusive education requires adaptation by institutions, including
teaching methods, evaluation, and support systems, rather than shifting the burden onto the
child. 
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3. The Commission also noted that minority institution status does not override obligations
under the RPwD Act. 
4. The Respondent school shall provide reasonable accommodation, including
individualized teaching strategies, academic modifications, and support services in
compliance with the RPwD Act, 2016. 
5. The school shall conduct periodic reviews of the child’s progress in consultation with
parents and qualified professionals. 
6. The Respondent is advised to provide specialized support services, including access to
therapists (speech, occupational, physiotherapy) to ensure holistic development. 
7. The child and caregiver retain the right to choose a suitable school where inclusive
education can be effectively implemented. 
8. The school and parents shall collaborate through regular review meetings to support the
child’s academic, social, and emotional development. 
9. Minority institutions must comply with disability rights laws, and cannot deny or dilute
educational rights of children with disabilities. 
10. The Respondent is directed to follow the RPwD Act, 2016 in letter and spirit.
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Case No. 08/Comm-PwDs/2025-26/371                                        Date of Order: 01/12/2025
 
Name of the Parties: Shri. Amit Sunil Tambe,
  R/o. Hno- 561, Opposite Goa 
Shipyard ltd, Vaddem,  
Vasco Goa.
  
V/s
 
The General Manager, (HR & A)
Goa Shipyard Limited,
Vasco-Da-Gama.
Facts of the Case
The Complainant, Shri. Amit Sunil Tambe, a Person with 48% Locomotor Disability and an
employee of Goa Shipyard Limited, filed a complaint dated 15/07/2025 alleging
harassment, continuous discrimination, and mental stress at his workplace.
The Complainant further contended that the infrastructure and working environment at Goa
Shipyard Limited are not accessible for employees with disabilities, resulting in hardship in
the discharge of official duties. It was alleged that such lack of accessibility amounts to non-
compliance with the provisions of the Rights of Persons with Disabilities Act, 2016, and the
Government of India’s prescribed norms for barrier-free access and inclusive workplaces

Observations and Recommendations / Decision of SCPwDs.
After receipts of replies from both the parties, this Commission conducted hearing on
21/11/2025,the Complainant submitted that most of his grievances have been resolved by
the Respondent, the Goa Shipyard Limited, Vasco-Da-Gama and expressed satisfaction
with the steps taken so far. The remaining concerns pertain to (i) grant of entitled leave
benefits to Persons with Disabilities and (ii) provision of a suitable and accessible
workplace. The Respondent assured the Commission that Goa Shipyard Limited is
committed to providing reasonable accommodation to employees with disabilities in
accordance with the provisions of the Rights of Persons with Disabilities Act, 2016.

Accordingly, this Commission directs and recommends the Respondent, the Goa Shipyard
Limited, Vasco Da Gama-Goa, shall ensure provision of reasonable accommodation to all
employees with disabilities as mandated under Sections 2(y), 3 and 20 of the RPwD Act,
2016, including allocation of suitable and accessible workplaces. The respondent shall
further Grant 12 (Twelve) Casual Leave and 4 (Four) Special Leave per calendar year to
employees with disabilities, in addition to other admissible leave benefits, in accordance
with the Office Memorandum dated 19/11/2008 issued by the Government of India (DoPT).
The Complainant shall cooperate with the Respondent and, in case of any future grievance,
approach the designated Grievance Redressal Officer of Goa Shipyard Limited. 

The Respondent shall conduct periodic sensitization and disability awareness programmes
for officers, supervisory staff, and employees to promote an inclusive and barrier-free
workplace. The complaint was disposed off with directions to the Respondent and shall
submit a compliance report within 90 days from the receipt of this Order. 
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MEDIA
CLIPPING
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THE PEOPLE BEHIND THE WORK
THE WORK OF THE OFFICE IS SHAPED BY THE COLLECTIVE
EFFORT, COMMITMENT, AND COORDINATION OF ITS TEAM.
ACROSS INITIATIVES, FIELD ENGAGEMENT, AND DAY-TO-DAY
FUNCTIONING, EACH INDIVIDUAL CONTRIBUTES TO ADVANCING
THE OFFICE’S MISSION AND STRENGTHENING ITS IMPACT
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Together, making a difference.
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OFFICE OF THE STATE COMMISSIONER FOR
PERSONS WITH DISABILITIES, GOVT. OF GOA

1st Floor, Building B, New Market Complex, Goa Housing Board, Porvorim Goa
Email: dis-comm.goa@gov.in | Phone No: 9156321900 | Website: scpwd.goa.gov.in


	ANNUAL REPORT
	2025-26
	OFFICE OF THE STATE COMMISSIONER FOR PERSONS WITH DISABILITIES, GOVT. OF GOA


	ESTABLISHMENT, MANDATE AND JURISDICTION
	The Office of the State Commissioner for Persons with Disabilities, Goa, functions as a statutory authority under the Rights of Persons with Disabilities Act, 2016 to safeguard the rights of persons with disabilities (PwDs) and to ensure effective implementation of disability-related laws and policies across the State.
	The Office became fully operational in January 2022 with the appointment   of  independent State Commissioner, marking decisive step towards

	In recognition of its impactful initiatives,the State Commissioner was honoured with the Best State Commissioner Award by the Department of Empowerment of Persons with Disabilities, Government of India. The award was conferred by the Hon’ble President of India, Smt. Droupadi Murmu, acknowledging Goa’s progressive efforts in advancing accessibility, empowerment, and inclusive development.
	strengthening institutional oversight in the disability sector Since then, it has actively worked to promote inclusive governance through the grievance redressal an accessibility audits, a policy advisory support
	sensitisation programmes, & coordinated
	action with Government departments
	and stakeholders.
	Empowerment
	A significant institutional record
	was achieved in April 2024
	with the establishment of an
	independent Department
	Empowerment of Persons
	with Disabilities by the govt
	of Goa. The creation of this
	dedicated dept enhanced
	administrative focus, streamlined
	service delivery, and reinforced
	the State’s commitment to the
	disability rights and inclusion.
	The mandate of the Office includes
	monitoring the implementation of the
	Act, inquiring into complaints of rights
	violations, advising the Govt on policy
	and promoting accessibility in infrastructure,
	transport, public services, and digital platforms
	Its jurisdiction extends across all Govt department
	public authorities, local bodies, educational institutions,
	and establishments covered under the Act.



	Accessibility
	& Inclusive Infrastructure
	A defining strength of Purple Fest 2025 was its comprehensive and innovative approach to accessibility, setting a national benchmark in inclusive event design. Universal design principles were seamlessly integrated across all venues and systems, ensuring a barrier-free experience for all participants.
	A fully inclusive wayfinding system was introduced, incorporating tactile pathways, high-contrast navigation, QR-enabled audio and text guides, and beacon-based mobile navigation to support independent movement. A multi-sensory communication ecosystem combined Braille signage, AAC panels, pictograms, and real-time AI captioning, along with national and international sign language interpretation, ensuring accessibility across diverse needs.
	90 RAMPS

	app
	were installed at
	65 LOCATIONS
	along with
	Accessible Washrooms
	Wheelchair support station
	Step-free Pathways
	Despite heritage restrictions, key buildings at the Entertainment Society of Goa were successfully made accessible through the installation of ramps, lifts, and tactile tiles, demonstrating that inclusion can be achieved without compromising heritage value. Across Panjim city, 90 ramps were installed at 65 locations, along with accessible washrooms, wheelchair support stations, and step-free pathways, ensuring seamless mobility.
	Digital inclusion was strengthened through the Purple Fest App, which offered voice-enabled navigation, real-time updates, and beacon-based guidance, enabling independent participation. Complementing these efforts, volunteers and stakeholders were extensively trained in disability awareness and inclusive etiquette, creating an environment rooted in dignity and respect.



	WORLD WHITE CANE DAY
	15 OCT 2025
	On the occasion of World White Cane Day 2025, the Office of the State Commissioner for Persons with Disabilities (SCPwD) and the Department for Empowerment of Persons with Disabilities (DEPwD), in association with the National Association for the Blind (NAB) Goa, organised a meaningful and inspiring celebration. The event featured awareness walks and engaging performances, all aimed at promoting understanding and inclusion.
	The initiative reinforced a powerful message that the white cane is not a symbol of limitation, but one of independence, confidence, and dignity, empowering persons with visual impairments to navigate the world with pride.


	A special Assessment camp
	Distribution of Orthotics and Prosthetics
	A special assessment camp for Orthotics and Prosthetics was organised  with a focus on early identification and intervention. The camp provided comprehensive screening, personalised assessments, and expert guidance to enhance mobility, independence, and overall well-being among children with special needs. Through this initiative, beneficiaries received support tailored to their individual requirements, promoting improved quality of life and inclusion. The camp was successfully conducted with the support and collaboration of the District Administration North Goa, District Administration South Goa, the Department for Empowerment of Persons with Disabilities, DDRCPL, and ALIMCO, reflecting a coordinated effort towards strengthening assistive care services for children with disabilities.

	12 NOV 2025

	DIVYANG RATH
	After the news surfaced about a youth from Canacona, the Office of the State Commissioner for Persons with Disabilities and the Department for Empowerment of Persons with Disabilities, Goa, took prompt action by sending the Divyang Rath on 12th November 2025 within 24 hours. Divyang Rath an initiative launched during the International Purple Fest; Goa 2025 was sent directly to the youth's residence for assessment and support. Following the inspection, the case was identified as Spastic Cerebral Palsy (CP). The therapeutic intervention focused on lower body and upper body exercises, aimed at improving flexibility, reducing spasticity, and enhancing overall mobility.
	19 NOV 2025

	CHILDREN’S DAY INCLUSIVE NATURE TRAIL CHORAO
	The Office of the State Commissioner for Persons with Disabilities, Goa, in collaboration with the Rotary Club of Bardez Coastal and supported by the Department for Empowerment of Persons with Disabilities, organized a joyful Children’s Day Celebration with the students of Sanjay Centre for Special Education, Porvorim on 19 November 2025.
	The highlight of the programme was a beautifully curated inclusive nature trail at Chorao village, conducted with Soul Travelling. The trail was designed to be fully inclusive, ensuring that children with disabilities could participate, explore, and enjoy the experience comfortably. A total of 29 students and teachers participated in the experience, which was specially designed to be accessible for children with intellectual disabilities, hearing impairment, Down syndrome, and other diverse needs.
	From exploring the serene surroundings to engaging with nature through sensory and guided activities, the children enjoyed every moment. Their smiles, excitement, and curiosity made it one of the most memorable outreach programmes of the year.

	A day filled with learning, joy, accessibility, and inclusion just as Children’s Day should be!
	WELCOMING THE GOA WHEELCHAIR CRICKET TEAM
	19 NOV 2025
	Department for Empowerment of Persons with Disabilities and State Commissioner for Persons with Disabilities welcomed the Goa Wheelchair Cricket Team, champions of the 6-State National Tournament CMs Trophy - Odisha, at Vasco Railway Station, honouring their remarkable achievement and making Goa truly proud. Hon'ble State Commissioner for Persons with Disabilities, Shri.Guruprasad PawaskarSecretary, SCPwD Shri. Taha Haaziq were present during the welcome.


	SENSITIZATION AWARENESS
	SESSION FOR PERSON WITH DISABILITY
	to pursue higher education through Indira Gandhi National Open University (IGNOU)
	22 DEC 2025
	The Office of the Goa State Commissioner for Persons with Disabilities, in coordination with the Department of Empowerment of Persons with Disabilities, organised a sensitization and awareness session at Porvorim, Goa, to encourage persons with disabilities to pursue higher education through Indira Gandhi National Open University (IGNOU).
	The session was addressed by Dr. Srinivas, Director, and Dr. Shashi Kumar, Deputy Director, IGNOU Regional Centre, Panaji, in the presence of Shri Guruprasad Pawaskar, Hon'ble State Commissioner for Persons with Disabilities, Smt. Varsha Naik, Director, DEPWD, and Shri Taha Haaziq, Secretary, SCPD.
	Conducted in hybrid mode with sign language interpretation, the session focused on inclusive education, scholarships, and opportunities for senior Government posts under the 4% reservation. Participants actively interacted with the dignitaries, who addressed queries on admissions, courses, and academic support. A meaningful step towards inclusive education, informed choices, and empowered futures for persons with disabilities.

	7 JAN 2026
	The International Day of Persons with Disabilities was observed on 7 January 2026 bringing together leaders, students, and the disability community to celebrate inclusion, talent, and equal opportunities. From felicitating the wheelchair cricket team to recognizing creativity through art, quiz, and performance competitions, the event reflected Goa's commitment to an inclusive and accessible society.



	THE  INTERNATIONAL  DAY OF PERSON WITH DISABILITY
	EMPOWERING LIVES & ENSURING RIGHTS
	11 JAN 2026

	RUN FOR INCLUSION
	The programme was led by Rotary International District 3170 and organized by the Department of Empowerment of Persons with Disabilities, Office of the State Commissioner for Persons with Disabilities, Rotary Club of Bardez Coastal Charitable Trust, in collaboration with the Disability Alliance for Inclusive Goa.
	Stride for Equality Run for Inclusion was conducted as an inclusive marathon aimed at promoting social inclusion and equal opportunities for persons with disabilities. The event brought together people from different backgrounds to participate in a collective effort for social change.

	Support  to inclusive  Tourism Initiative
	by 18NotOut
	19-21 JAN 2026
	The Office of the State Commissioner for Persons with Disabilities (SCPwD), Government of Goa, has extended support to an inclusive tourism initiative organized by 18NotOut (Jaiden Forever Foundation), a parent-led, Section 8 non-profit organization based in Bengaluru, working for children with disabilities and their families.
	18NotOut planned a three-day inclusive trip to Goa from 19th to 21st January 2026, with participation from 15–20 families (approximately 30–40 participants), including persons with locomotor and visual disabilities, some of whom are wheelchair users. The visit was organized with the objectives of social inclusion, recreation, and experiential learning, while ensuring dignity, safety, and accessibility for all participants.
	The initiative aligns with the objectives and spirit of the Rights of Persons with Disabilities Act, 2016, and reflects the Government of Goa’s continued commitment towards promoting accessible tourism, inclusive public spaces, and equal participation of persons with disabilities in social and recreational activities.


	25 JAN 2026

	District Convention for Persons with Disabilities
	The South Goa District Convention, jointly organized by Saksham Goa Organisation and the Commission for Persons with Disabilities, Goa, was held on 25 January 2026 at Uma Bhavan, Dhavali–Ponda. Mr. Abhay Prabhu, President of Saksham Goa, introduced the organization’s initiatives, while the convention was presided over by Mr. Pandurang Kurtikar, Chairman of the Thrift Cooperative Society and Goa State Cooperative Bank, who assured continued support for disability welfare. Guidance was provided by Mr. Atul Karkhanis (RSS). Awareness stickers on “What can I do for persons with disabilities?” were released and explained by Mr. Sudesh Kavalekar. Mr. Mahadev Sawant shared information on government schemes, with inputs from Mr. Nikhil Kavalekar. A highlight was interviews of employed persons and entrepreneurs with disabilities conducted by Ms. Anita (Sushanti) Kavalekar, sharing inspiring experiences. An exhibition on the RPwD Act, 2016 was presented by Mr. Pranay Kavarekar. The event was anchored by Ms. Madhuri Desai, organised under Ms. Savita Desai, and attended by 50 employed persons with disabilities, entrepreneurs, members, volunteers, and dignitaries. January 2026

	Sensitization and Awareness
	On Disability  Rights and Inclusive Workplace
	28 JAN 2026
	A Sensitisation & Awareness Session was organised at Goa Shipyard Limited, Vasco, on 28th Jan 2026 by the Office of the State Commissioner for Persons with Disabilities and the Department for Empowerment of Persons with Disabilities.
	The session was led by Shri Prakash Kamat, Senior Journalist & Disability Rights Activist, along with Shri Mahadev Sawant, Shri Vishant Nagvekar, Shri Prasad Joshi, Ms. Jamila Haziq, and Ms. Muskan Shaikh, Sign Language Interpreter. Total 50 staff were present in Goa Shipyard limited.



	A SESSION ON AWARENESS OF THE RIGHTS OF PERSONS WITH DISABILITIES FOR MATRUCHCHAYA WORKERS
	Organised by the Office of the State Commissioner for Persons with Disabilities and the Department of Empowerment of Persons with Disabilities, the session focused on practical guidance for assisting persons with disabilities in public and hospital settings.
	27 MARCH 2026


	The Samarth Accessibility Metric Workshop
	Making hotels Inclusive for all
	The Samarth Accessibility Metric Workshop: Making Hotels Inclusive for All was organised on 27th March 2026 at Taj Vivanta Goa by the Office of the State Commissioner for Persons with Disabilities and the Department for Empowerment of Persons with Disabilities, in association with Samarth by Hyundai, Times Network, and Samarthyam. The workshop brought together professionals from the hospitality sector to build awareness and capacity on inclusive design and accessibility standards within hotel environments.
	Through interactive sessions and practical insights, participants were encouraged to adopt measures that ensure barrier-free and welcoming spaces for persons with disabilities. The initiative marked a significant step towards fostering a more inclusive hospitality industry and reaffirmed the commitment to building a future where accessibility is integral to service and infrastructure.

	Advancing Inclusive Employment in the Hospitality Sector: IHCL Goa Pilot  Initiative  (FY 2025–2026)
	The Office of the State Commissioner for Persons with Disabilities, Government of Goa, facilitated and supported a comprehensive disability inclusion pilot initiative implemented by the Indian Hotels Company Limited (IHCL), Goa, in collaboration with Beyond Labels and other key institutional partners. This initiative represents a structured and scalable model for integrating persons with disabilities (PwDs) into the mainstream hospitality workforce, demonstrating a shift from compliance-driven approaches to sustainable, practice-based inclusion.
	IHCL Goa operationalised inclusion across its hospitality properties, including Taj Cidade de Goa and Taj Exotica, by embedding disability inclusion within its human resource and operational systems. This included conducting structured workshops on disability inclusion, neurodiversity, workplace accessibility, and inclusive guest engagement, thereby enhancing the capacity of leadership and staff.  Beyond Labels contributed significantly as a technical and implementation partner by designing and delivering specialised training modules and capacity-building programmes.
	A key component of the initiative was the creation of employment pathways for persons with disabilities through a structured “Classroom-to-Career” approach. In partnership with Sanjay School, candidates were provided with opportunities for internships, workplace exposure, and skill alignment within the hospitality sector. Pre-employment assessments were conducted for over 50 candidates to map their abilities with suitable job roles and identify necessary workplace accommodations.


	MOMENTS  THAT MATTERED
	ACCESSIBLE 56TH IFFI 2025 MAKING CINEMA INCLUSIVE—OVER 90 FILMS AT IFFI 2025  WERE MADE ACCESSIBLE FOR PERSONS WITH DISABILITIES.
	GRADE 10 EQUIVALENCE CERTIFICATE A LANDMARK STEP BY THE GOVERNMENT OF GOA INTRODUCING GRADE 10 EQUIVALENCE CERTIFICATION FOR PERSONS WITH INTELLECTUAL DISABILITIES.
	COMMISSIONER’S VISIT TO AYJNISHD ENGAGING WITH STUDENTS AND FACULTY AT AYJNISHD TO UNDERSTAND CHALLENGES AND STRENGTHEN INCLUSIVE  EDUCATION INITIATIVES.
	COMMISSIONER’S VISIT TO ODISHA STRENGTHENING GRASSROOTS INCLUSION THROUGH PARTICIPATION IN A RURAL DISABILITY CONVENTION AND VISITS TO SPECIAL SCHOOLS AND CENTRES IN ODISHA.
	ZERO CONFERENCE, VIENNA REPRESENTING GOA ON A GLOBAL PLATFORM, THE COMMISSION PARTICIPATED IN THE ZERO CONFERENCE IN VIENNA, ADVANCING INCLUSIVE DIALOGUE.
	GIST OF GRIEVANCES
	Date Of Order – 21/10/ 25
	Name of the Parties:
	Feila Silveira  V/ s  The Under Secretary legislature, secretariat
	Facts Of The Case The complainant Smt . Feila Silveira, person with 50% disability R/oH. No 437/ A CurtorimGoa filed a complaint dated 07/ 04/2025 requesting for clarification on promotion and seniority list for the Post of under Secretary Legislature.  Observations And Recommendations / Decision of SCPwDs.
	Upon receipt of the complaint Notice was issued to the respondent to submit report on the issue of complainant. A reply was received from the respondent mentioning that the petitioner Smt. Feila silveira who was elevated to the position of the section officer on 20.08.2024 possesses B.com degree as on date. According to the government guidelines complainant position is fallacious and it is clear that the petitioner is not eligible for the post of under secretary legislative as per Requirement of Recruitment Rules.
	After receiving the reply submitted by respondent Hearing was scheduled for 13/05/2025 at 11 am.  Feila Silveira the complainant will have to complete her qualifying period of 10 years as per the recruitment rules Quota of Non LLB Vacancy then only she may be eligible for promotion to the post of under Secretary, Legislature under non – LLB quota and on completion of 10 years of regular service.
	After Hearing the complainant issue and reply of respondent the commission recommended respondent to follow the relevant recruitment and service rules also recommended respondent to make sure that discrimination of disability should not happen at work place and follow the rules laid down by the RPwD Act, 2016. Respondent shall submit compliance report within a period of three months in accordance with section 81 of RPwD Act 2016. Petition wasdisposed off with a recommendation to the respondent to follow provisions of Rights of Persons with Disabilities Act, 2016.
	Date Of Order – 03/11/2025
	Name of the Parties:        Adesh Naik, R/o Ladewada Madkai, Mardol Ponda Goa. v/ s The Headmaster, Smt. Anandibai M. Naik High School,  Karanjal Madkai Ponda Goa.
	The Director,  Directorate of Education,  Porvorim Goa.
	Facts Of The Case: The Complainant Shri. Adesh Naik, Person with disability filed a complaint before this commission seeking orders from this commission directing respondent to comply with the guidelines with respect to rejoining of duties and payment of salary.
	Observations And Recommendations / Decision of SCPwDs. This Commission recommended responded no. 1 the headmaster Smt. Anandibai M. Naik High School, Karanjal Madkai Ponda Goa to submit the report to the commission on the complaint given by shri. Adi Naik a person with disability
	upon hearing complaint of both complainant and respondent no. 1 hearing was schedule for 31/07/20225 at 11:00 am. After hearing the complainant and respondent no. 1 the state commission directed The Directorate of Education to submit the report on this matter within 7 days. However, report was not submitted by the Directorate of Education it was directed by the State Commissioner to issue hearing notice to the directorate of Education to remain present in person for the hearing scheduled on 30/09/2025.
	Upon carefull examination by the commission of the complainant matter the replies of the respondent no 1 and 2 and judgements of the Hon’ble Supreme Court, the commission recommended respondent no 1 as per the rules and procedures the complainant pension should be release at the earliest.
	As per the respondent no 2 it is the responsibility of the respondent no 2 to submit the pension papers any delay can lead to hardship to the complainant the Commission recommended responded no. 1 to release the order payment of the complainant at the earliest.
	As per the section 81 Rpwd act 2016 respondent no. 1 must file compliance before this commission within a period of 3 months.
	Date of Order: 20/01/2026
	Name of the Parties:   Shri. Narayan D. Chodankar,                          R/o. Piqueno Chinwar, Anjuna, Bardez – Goa
	V/s
	The Headmistress, St. Michel Convent High School, Vagator, Bardez Goa.  Resp. I
	The Director, Directorate of Education, Porvorim Goa,  Resp. II
	Facts of the Case This Commission observed that the complaint dated 30/09/2025 was filed by Shri. Narayan D. Chodankar, father of Master Shaunak N. Chodenkar, an 8-year-old child with Autism Spectrum Disorder (ASD) studying in Class II at St. Michel Convent High School, Vagator, Bardez–Goa. The complaint pertained to denial of inclusive education and reasonable accommodation, alleging that the Headmistress had refused to permit the child to attend regular classes with other students and had insisted that the child be kept separately, thereby denying classroom inclusion.
	Observations and Recommendations / Decision of SCPwDs After calling for replies and conducting hearings on 09/01/2026 and 20/01/2026, the Commission observed that the absence of a Special Educator and denial of classroom inclusion had adversely affected the child’s right to education. The Commission further noted that appointment of Special Educators in regular schools is mandatory and not optional, and that effective administrative coordination between the school and the Directorate of Education is essential for implementation of inclusive education. The matter was examined in light of the provisions of the Rights of Persons with Disabilities Act, 2016 and the judgment of the Hon’ble Supreme Court in Rajneesh Kumar Pandey & Others v. Union of India & Others.
	Accordingly, the Commission directed Respondent No. I, the Headmistress of St. Michel Convent High School, Vagator, Bardez–Goa, to appoint a Special Educator as approved by the Directorate of Education and to permit the shadow teacher engaged by the parents to accompany and support the child in the classroom, upon obtaining written undertaking by the parents. The Commission further directed Respondent No. II, the Director of Education, to accord necessary permission to Respondent No. I for establishment of an operational Life Skills Resource Room and to issue necessary NOCs for appointment of Special Educators on a regular basis as per the prescribed ratio under the CWSN scheme from the next academic year. The complaint was disposed off with directions to both Respondents-I &-II to submit compliance reports within the stipulated period.
	Date of Order: 20/01/2026
	Name of the Parties:​                                                                                  Shri. Viraj D. Pawar Upper Division Clerk, Home Guard & Civil Defence Organization, GRP, Altinho, Panaji Goa.
	V/s
	The Commandant General of Home Guard &  Director Civil Defence, GRP,   Altinho, Panaji Goa
	Facts of the Case
	The Complainant Shri Viraj D. Pawar, a Person with Disability working as an Upper Division Clerk in the Home Guard & Civil Defence Organization at Altinho, Panaji, filed a complaint before the State Commissioner for Persons with Disabilities requesting transfer or posting nearby Ponda, South Goa, as he resides in Ponda and faces severe hardship commuting approximately 35 km daily due to his disability.
	Observations and Recommendations / Decision of SCPwDs
	The complaint was forwarded to the Respondent, the Commandant General of Home Guard & Director Civil Defence, GRP, Altinho, Panaji Goa for a report. The Respondent informed that the Office of the Home Guards & Civil Defence operates only from Altinho, Panaji and does not have any branch offices in the State; hence transfer within the organization was not feasible.
	During the hearing, the Complainant highlighted the hardship faced in commuting from Pondadue to his disability. The Respondent stated that they did not have authority to transfer the employee to another department. However informed that the request had been forwarded to the Under Secretary (Home), Home Department for consideration of deputation.
	After examining the matter, the Commission observed that under Sections 2(y), 3 and 20 of the Rights of Persons with Disabilities Act, 2016, reasonable accommodation and non-discrimination in employment must be ensured for employees with disabilities, includingconsideration of their transfer needs to minimize hardship.
	Accordingly, the State Commissioner for Persons with Disabilities recommended the Respondent to consider the recommending Shri Viraj D. Pawar for deputation to any suitable department in Ponda Taluka whenever such requisition arises. The Complainant was also advised to identify departments inviting deputation for the post of Upper Division Clerk and inform his parent department. The Respondent was also directed to ensure that no adverse service consequences occurs such as loss of seniority, pay, or promotional prospects arise due to such deputation, strictly follow the provisions of the Rights of Persons with Disabilities Act, 2016 and to submit a compliance report within 90 days.
	Date of Order: 26/09/2025
	Name of the Parties:                                                                                Shri. Silvestra Camilo Gracias,  R/o. Hno.189/1, Soncrem,  Shiroda, Ponda Goa.
	V/s
	1) The Secretary,  Village Panchayat Shiroda,  Ponda, Shiroda-Goa.
	2) The Director,  Directorate of Panchayat, ​​  3rd 4th & 5th floor, Myles  High,Corporate Hub,  Patto Panaji-Goa
	Facts of the Case
	Shri Silvestra Camilo Gracias, a person with disability residing at Shiroda, Ponda-Goa, filed a complaint dated 28/05/2025 regarding non-issuance of a No Objection Certificate (NOC) by the Secretary, Village Panchayat Shiroda, for repair of his house and compound wall. The matter was forwarded to Respondent No. 1 on 16/06/2025, directing submission of a report within 15 days. However, no response was received despite issuance of Reminder-I dated 14/07/2025 and Reminder-II dated 06/08/2025. Due to continued non-compliance, the Commission scheduled a hearing on 03/09/2025 at 03:30 PM and impleaded the Director, Directorate of Panchayat, as Respondent No. II.
	Observations and Recommendations / Decision of SCPwDs.
	During the hearing held on 03/09/2025, the Complainant and representatives of both Respondents were present. The matter was heard, and necessary recommendations were issued. The case was adjourned and the next hearing was scheduled on 18/09/2025 at 03:30 PM.
	On 18/09/2025, all parties appeared before the Commission. The Complainant informed that permission for repair of his house had been granted on 17/09/2025. The Commission directed the Complainant to follow the prescribed procedure for obtaining permission for repair of the compound wall. The Complainant further raised issues regarding inaccessibility of the Panchayat office and alleged misconduct by Panchayat staff. Taking serious note of the same, the Commission issued the following directions:
	Respondent No.I (Secretary, Village Panchayat Shiroda) to install accessibility features, including ramps and other necessary provisions, in the Panchayat office in accordance with the provisions of the Rights of Persons with Disabilities Act, 2016. To ensure that all Persons with Disabilities are treated with dignity and sensitivity and submit a compliance report along with photographic evidence within 90 days, i.e. on or before 18/12/2025.
	Respondent No.II (Director, Directorate of Panchayat) to issue strict instructions to the Secretary, Village Panchayat Shiroda, to comply with the Circular dated 09/04/2025 regarding grant of permissions for house repairs, and ensure that proper guidance and cooperation are extended to the Complainant in matters relating to compound wall repair and any other grievances.
	Date 02/12/2025
	Name of the parties:​​ ​
	Lakit Gokuldas Naik  V/s  The Director, Directorate of Art & Culture Sanskruti Bhavan,  Patto, Panjim-Goa.
	Facts of the Case • The complainant, Lakit Gokuldas Naik , a person with low vision, filed a complaint regarding selection to the post of Grade I through the Goa Staff Selection Commission for the Directorate of Art & Culture, Panaji. The complainant had appeared for the CBT examination, qualified successfully, and was recommended by the Goa Staff Selection Commission. However, no candidate was shortlisted under the Hard of Hearing category, and the complainant’s case under the PwD category required consideration/approval.
	The Respondent submitted that the complainant could be considered under the PwD category subject to approval from the Commission. Relevant provisions of the Rights of Persons with Disabilities (RPwD) Act, 2016 and Office Memorandum dated 15.01.2018 issued by Department of Personnel and Training Government of India were examined. The law mandates 4% reservation in government employment for persons with benchmark disabilities, along with provisions for carry forward and interchange of vacancies in case of non-availability of suitable candidates.
	Observations and Recommendations / Decision of SCPwDs 1. The Commission observed that the provisions of the RPwD Act, 2016 and Department of Personnel and Training guidelines on reservation for persons with disabilities must be strictly followed.  2. It noted that in case of non-availability of candidates in a specific disability category, vacancies should be carried forward or interchanged among disability categories, as per rules.  3. The Respondent is advised to consider the complainant under the PwD (Low Vision) category.  4. The Respondent is directed to comply with Department of Personnel and Training Office Memorandum dated 15.01.2018 regarding reservation policy.  5. The Respondent should adopt a more empathetic approach towards candidates with disabilities and ensure that their rights are not violated.  6. The case is disposed of with a direction to the Respondent to follow the RPwDAct, 2016 in letter and spirit.  7. The Respondent must submit a compliance report within one month as per Section 81 of the RPwD Act, 2016.
	​​​​​ Date 09/02/2026
	Name of the parties:​​ ​Devyani C. Naik    V/s  The Principal, St. Xaviers Academy, Old Goa.-Goa.
	Facts of the Case • The complainant, Smt. Devyani C. Naik, filed a petition against the Principal of St. Xavier’s Academy, Old Goa, alleging violation of Sections 4, 15, and 16 of the Right to Education Act, 2009 and provisions of the RPwD Act, 2016.  • The complaint pertains to her son, Master Kaveesh Naik, aged 9 years, a child with Autism Spectrum Disorder (70%), who was admitted to Std. IV in July 2023 after completing all formalities.  • At the end of the academic year (29/04/2024), the complainant was informed that her son was being shifted/demoted to the Intellectual Disability (ID) Unit, which she contested.  • The Respondent school submitted that the child was admitted to the ID section with parental consent and that any change was made in the child’s best interest to focus on life skills and behavioural development, not as a demotion.  • The complainant denied giving such consent, disputed the authenticity of the admission form, and alleged lack of inclusion, participation, and adequate academic support.  • The Directorate of Education, in its reply, observed that the school had violated provisions of the RTE Act, 2009, while the matter remained sub judice before the Commission.  • Hearings were conducted, and submissions/rejoinders were filed by both parties.
	2. Observations and Recommendations / Decision of SCPwDs 1. The Commission observed that the RPwD Act, 2016 mandates inclusive education and reasonable accommodation, and that these are enforceable rights grounded in constitutional principles of equality, non-discrimination, and dignity.  2. It emphasized that inclusive education requires adaptation by institutions, including teaching methods, evaluation, and support systems, rather than shifting the burden onto the child.
	3. The Commission also noted that minority institution status does not override obligations under the RPwD Act.  4. The Respondent school shall provide reasonable accommodation, including individualized teaching strategies, academic modifications, and support services in compliance with the RPwD Act, 2016.  5. The school shall conduct periodic reviews of the child’s progress in consultation with parents and qualified professionals.  6. The Respondent is advised to provide specialized support services, including access to therapists (speech, occupational, physiotherapy) to ensure holistic development.  7. The child and caregiver retain the right to choose a suitable school where inclusive education can be effectively implemented.  8. The school and parents shall collaborate through regular review meetings to support the child’s academic, social, and emotional development.  9. Minority institutions must comply with disability rights laws, and cannot deny or dilute educational rights of children with disabilities.  10. The Respondent is directed to follow the RPwD Act, 2016 in letter and spirit.
	Case No. 08/Comm-PwDs/2025-26/371                                        Date of Order: 01/12/2025
	Name of the Parties: Shri. Amit Sunil Tambe,   R/o. Hno- 561, Opposite Goa  Shipyard ltd, Vaddem,   Vasco Goa.

	V/s
	The General Manager, (HR & A) Goa Shipyard Limited, Vasco-Da-Gama. Facts of the Case The Complainant, Shri. Amit Sunil Tambe, a Person with 48% Locomotor Disability and an employee of Goa Shipyard Limited, filed a complaint dated 15/07/2025 alleging harassment, continuous discrimination, and mental stress at his workplace. The Complainant further contended that the infrastructure and working environment at Goa Shipyard Limited are not accessible for employees with disabilities, resulting in hardship in the discharge of official duties. It was alleged that such lack of accessibility amounts to non-compliance with the provisions of the Rights of Persons with Disabilities Act, 2016, and the Government of India’s prescribed norms for barrier-free access and inclusive workplaces
	Observations and Recommendations / Decision of SCPwDs. After receipts of replies from both the parties, this Commission conducted hearing on 21/11/2025,the Complainant submitted that most of his grievances have been resolved by the Respondent, the Goa Shipyard Limited, Vasco-Da-Gama and expressed satisfaction with the steps taken so far. The remaining concerns pertain to (i) grant of entitled leave benefits to Persons with Disabilities and (ii) provision of a suitable and accessible workplace. The Respondent assured the Commission that Goa Shipyard Limited is committed to providing reasonable accommodation to employees with disabilities in accordance with the provisions of the Rights of Persons with Disabilities Act, 2016.
	Accordingly, this Commission directs and recommends the Respondent, the Goa Shipyard Limited, Vasco Da Gama-Goa, shall ensure provision of reasonable accommodation to all employees with disabilities as mandated under Sections 2(y), 3 and 20 of the RPwD Act, 2016, including allocation of suitable and accessible workplaces. The respondent shall further Grant 12 (Twelve) Casual Leave and 4 (Four) Special Leave per calendar year to employees with disabilities, in addition to other admissible leave benefits, in accordance with the Office Memorandum dated 19/11/2008 issued by the Government of India (DoPT). The Complainant shall cooperate with the Respondent and, in case of any future grievance, approach the designated Grievance Redressal Officer of Goa Shipyard Limited.
	The Respondent shall conduct periodic sensitization and disability awareness programmes for officers, supervisory staff, and employees to promote an inclusive and barrier-free workplace. The complaint was disposed off with directions to the Respondent and shall submit a compliance report within 90 days from the receipt of this Order.
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